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Horizontal 

 Improvements 

Replacement of a split CHED is now possible. 

Previously, it was not possible to replace a split CHED. The workaround was to cancel the faulty CHED 
and to split again the initial CHED. 
 
With this improvement it is now possible to directly replace a split CHED. A hyperlink between the 
replacing and replaced CHED will be displayed: 

 

 

NOTE: Extracting more than the total remaining quantity indicated in the initial CHED is not possible. 

Uploading an empty file inside the Accompanying Document field now triggers an error 

 

This improvement was implemented to prevent the uploading of an empty document which induced 

an infinite loop of file verification. From now on, when an empty file is uploaded in that field, TRACES 

will discard the empty file and display an error message to notify the user. The certificate won’t be 

submitted as is unless a proper file is uploaded. 
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Possibility to refresh the certificate model that has changed status  

 

When a certificate model is updated, certificates that were already prepared using the old version can 

be refreshed. The system will display a message with a link and a button, allowing the users to load the 

latest revision of the same certificate model from TRACES NT. 
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Possibility to initiate and fill in a certificate using a certificate model that is not yet “Active” in 

TRACES 

With this improvement it is possible to initiate and fill in a certificate with certificate model that has a 

status “Upcoming” and save as New or In Progress. Given the ‘upcoming’ status of the certificate, the 

system will not allow its finalization. 

 

Enhanced BCP Specifications Management in TRACES 

Technical users managing BCP (Border Control Post) information in TRACES can now enter additional 

specifications when the "Specifications" field is set to (1). These additional details are supported as 

multilingual translations, with English being mandatory. This update ensures more precise and 

standardized BCP information across different languages, improving data consistency and usability for 

international stakeholders with respect to the publicly available lists of BCPs details that are published 

by Member States authorities. 

The users can now do the search of a BCP using these two new criteria “Category of animals and 

goods” and “Transport Type”: 
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Forgetting the issuing Country of the Accompanying Document field triggers an error 

In all CHED and NoA, EU IMPORT, EU EXPORT and EU INTRA, COI and CATCH. The country of issuance 

of the document is now mandatory. 

 

Cloning an EU INTRA to an EU EXPORT and vice-versa 

 

Context: For exports of live animals to certain non-EU countries, certain EU harmonised models of EU 

EXPORT certificates are available in TRACES. In case of transit between EU countries before the exit 

from the EU, an INTRA certificate is also required in accordance with Animal Health Law rules. 

A cloning function allowing to transfer the encoded information between an EU INTRA to an EU 

EXPORT and vice-versa has been enabled to facilitate the completion of these certificates by operators 

and authorities. 

Moreover, in the TRACES interface, both certificates will display a hyperlink: 

In the EU INTRA: 

 

In the EU EXPORT: 
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Cloning an EU INTRA into an EU EXPORT 

To activate this possibility, the box I.23 For Export must be selected and an operator in the destination 

country must be selected in the box I.12 Place of destination. 

 

 

An EU INTRA can be cloned into an EU EXPORT when in status “NEW” by the operator user submitting 

the certificate for certification or by the responsible authority and in status “NEW”, “In PROGRESS” and 

“VALID” by the responsible authority in charge of certification. 

The cloning to EXPORT button is available at the bottom of the certificate under the menu “More”: 

 

 

The cloning button is also available in the EU INTRA screen: 
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After clicking on the button “Clone as EU EXPORT”, a pop-up window opens. 

Attention must be given to the choice of the correct certificate model. 

 

A new unsaved certificate appears which needs to be completed and submitted. 

 

A hyperlink binds the new Export certificate to the origin EU INTRA: 

 

At that stage it is still possible to change the certificate model by clicking on the “re-assign the 

commodity” button: 
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The EU Export can now be completed and submitted to the authorities for validation. 

 

Cloning an EU EXPORT into an EU INTRA 

To activate this possibility, the box I.22 For transit through Members States must be selected: 

 
 

The cloning is available to the following profiles: 

EU Export 

Status 

"Clone as EU INTRA" 

Available To 
Notes 

New Operator 
Operator can use the "Clone as EU INTRA" 

option. 

New Authority 
Authority can use the "Clone as EU INTRA" 

option. 

In Progress Operator 
Not available for the operator. Only "Copy as 

New" possible. 



May 2025 

 

12 

 

In Progress Authority  
Authority can use the "Clone as EU INTRA" 

option 

Valid Operator 
Not available for the operator. Only "Copy as 

New" possible. 

Valid Authority 
Authority can use the "Clone as EU INTRA" 

option.  

 

To sum-up, an EU EXPORT can be cloned into an EU INTRA when in status “NEW” by the operator user 

submitting the certificate for certification or by the responsible authority and in status “NEW”, “In 

PROGRESS” and “VALID” by the responsible authority in charge of certification. 

The cloning to INTRA button is available at the bottom of the certificate under the menu “More”: 

 

 
The cloning button is also available in the EU EXPORT screen: 

 
 

After clicking on the button “Clone as EU INTRA”, a pop-up window opens. 

 

Attention must be given to the choice of the correct certificate model. 

 

However, in the case of the cloning of the EU EXPORT certificate for horses, depending upon the 

nature of the equidae, registered or not registered, a further sorting might be necessary in a second 

step, using the re-assign button. 
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A new unsaved certificate appears which needs to be completed and submitted. 

 
A hyperlink binds the new INTRA certificate to the origin EU EXPORT: 

 
The EU INTRA can now be completed and submitted to the authorities for validation. 

 

Search functionality for the cloned EU INTRA and EU EXPORT certificates 

A search functionality has been enabled in the INTRA and EXPORT certificates search screen. A tick-box 

“Is Clone/Cloned” is available which will retrieve the cloned INTRA and EXPORT certificates with 

respect to the usual access rules. 

For the EU INTRA: 

 

For the EU EXPORT: 
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Frequency of Check information now displayed in CHED search screen 

A new feature has been developed to display information about frequencies of checks applicable in a 

CHED, when relevant. This will take the form of a light blue box displaying the rate of checks applicable 

(see red boxes below), as well as a yellow caution sign to indicate that the consignment has been 

selected by the system for Identity and Physical checks (see green arrow below). 

This information is available to BCP users when their BCP is the entry authority in charge of the 

document in question.   

 

 

The net weight field in the commodity description allows up to three decimals 

All CHED documents now feature the possibility to indicate up to three decimals for the value of the 

net weight in the commodity description field. This brings the available precision for this value to the 

milligram. 
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EU IMPORT 

 New “Certified as” value “Relaying area”. 

A new “Certified as” value, “Relaying area”, is now selectable for the certificate model “AQUA-

ENTRY-ESTAB/RELEASE/OTHER”: 

 

Korean translation availability 

Korean translations in PART I and PART II of certain certificate models were not displaying correctly 
due to character recognition problems on empty certificates. 
This issue is now fixed. 

 

DOCOM 

 Improvements 

Allow non-EU transporters and means of transport when the DOCOM is for Export. 

It is now possible to select or create a non-EU transporter in box I.17 when boxes I.26 "transit 

through Third Country" and I.28 “Export” are activated or if a non-EU operator is mentioned in box 

I.13 “Place of destination”. 

For box I.16 “Means of transport”, any country can be selected, and creation is possible for all 

countries, regardless of if the boxes I.26 "transit through Third Country" and I.28 “Export” are 

activated or not and if a non-EU operator is mentioned in box I.13 “Place of destination”. 

Attempts to select/create a non-EU transporter without boxes I.26 and or I.28 being activated, or 

when Box I.13 mentions a non-EU operator, will generate the following error message "DOCOM-

OPERATOR-002" 
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EU Intra 

 Improvements 

Identification number duplicates warning 

A validation rule has been added to the "Identification Number" field in EU INTRA certificates. Users 

will now see a notification if the entered microchip number or other identification system, has 

already been used in previous certificates, helping to prevent duplicate entries. 

 
This notification appears in a message on top of PART II 

 
And by clicking the button with the eye, it will open a box with the information of where the 

identification number was used: 

 
  



May 2025 

 

19 

 

Uploading of supporting documents in Part III  

This improvement introduces the possibility for the uploading of the document “Ante-mortem and 

post-mortem report according to Article 39(6) of Reg. 2019/627” in the EU INTRA Part III, “Controls”. 

The functioning of this new box is the same as the box I.17 “accompanying documents”: 
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EU Export 

 Bug fixes 

The CSV/Excel import tool now selects the Region of Origin correctly 
The CSV data importation tool for the Commodity Description field has been fixed to select the 

correct Region of Origin. 

 
 

 Improvements: 

New fields, “Information relating to: BT” and “Information relating to: EHD” in certificate 

GBHC800. 

Conforming to the certificate model “(GB) Bovine semen (collection centre) Model 1 - GBHC800 
(v1.0)”, two fields have been opened in the certificate descriptor I.28, “Information relating to: BT” 
and “Information relating to: EHD” in certificate GBHC800. 

 
 

A user linked to the Place of Dispatch, Box I.11, or to the Place of Loading, box I.13, can 

initiate an EU EXPORT certificate. 

The functioning of the EU EXPORT has been reviewed, and it is now possible to a user linked to the 

Place of Dispatch, box I.11, or to the Place of Loading, box I.13 to create an EU EXPORT certificate 

part I. 
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Note that it is still possible for a user linked to the Box I.1 “Consignor” to issue an EU EXPORT 

certificate part I. 

Public search of export certificate models 

Enhanced the public search of export health certificate models available in TRACES improving 

usability and allowing partial and flexible queries (e.g. supporting searches like 'HON' or 'GBHC' 

regardless of formatting) 

 
 

Animal Journey Log (AJL) 

 Improvements: 

Rule implemented for the departure and arrival time 

Implemented a rule to ensure that the arrival time (I.4.2) cannot be set before the departure time 

(I.3.2), preventing potential mistakes and improving the quality of AJLs in the database. 

 
 

Option DELETE in AJL 

Added the ability to delete AJLs under specific conditions:  
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AJLs with status 'Planning signed' can now be deleted by the operator or transporter who created 

them:

 
 

AJLs with status 'Place of departure signed' can be deleted by the signing operator only. Responsible 

authorities do not have deletion rights in these cases. A message will appear to confirm the action: 

 

 
 

And the status will be updated: 

 
 

Delete resting/transfer place in AJL 

Fixed an issue where the 'Delete' (bin) button was non-functional, preventing users from removing a 

selected resting or transfer place. 
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PHYTO 

 Bug fixes:  

ePhyto results now cover entire specified date 

 

Previously, when searching for ePhytos in the main Phyto search screen, the seconds were not taken 

into account in the date range. For example, a range set from 05/11/2024 00:00 to 05/11/2024 

23:59 was interpreted as 00:00:00 to 23:59:00, excluding the last minute.   

This issue has been resolved: the system now automatically includes the full last minute (23:59:59) 

even if seconds cannot be specified manually in the date picker. 

 
 

 Improvements: 
New “Re-export” filter in the Phytosanitary Certificate search screen (PHYTO/ re-export 

PHYTO) 

 

Previously, users have reported difficulties determining whether they are copying a Phyto or copying 

a Phyto for re-export when using the ‘Copy as New’ functionality.  

 

To address this issue, a new “Re-export” filter has been added under the Advanced Search options. 

This allows users the ability to specifically search for PHYTO certificates in which the "Re-export" 

option has been selected in Box 10 of the Phyto.  
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New packaging type "trolley" available in box 1.31 

 

It is now possible, in box 1.31 "Description of consignment", to use the packaging type "trolley". This 

option is available for both Phytosanitary Certificates (Phytos) and CHED-PP. It allows for more 

accurate descriptions of consignments such as flowers packed on flower transport trolleys. 
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CHED-PP 

 Bug fixes 

"Clone for WPM" link now removed when CHED is deleted 

 

The Clone for WPM link is now correctly removed when the cloned CHEDPP is deleted: 

 
 

Origin country now auto-filled for Phytosanitary certificates in accompanying documents 

 
The country of origin from the phytosanitary certificate attached to a CHED-PP was previously not 
automatically populated when the certificate was included as an accompanying document. 
This issue has now been fixed: the origin country is now correctly auto-filled in the accompanying 
document section. 
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 Improvements 

CHED notifications for transfer and transshipment 

Two new notifications have been introduced to improve the traceability and follow-up of CHEDs by 

responsible authorities of control points: 

• Consignment validated for transhipment 

• Onward transportation authorized 

The authority of the Control Point specified in the CHED will be notified when a consignment is 

accepted for transfer and is ‘en route’; no notification will be sent if no authority is selected. 

 
 

Cysts of Nematodes is now available in section II.6 (Lab Tests) 

A new sample type, Cysts of Nematodes, has been added to the Lab Tests section (II.6). 

 

Notification of Arrival (NoA) 

 New Feature: 

Selection of CN code even if the code falls under a CHED-D Regulation 

 

This improvement allows for the selection of a commodity code for NoA even if the same code falls 

under the scope of CHED-D regulations: 2019/1793, 284/2011, 2020/1158, & 2011/884 

 

A fix has been developed to address the issue of incorrect document selection when the scope of a 

CN code/Country of origin combination overlaps between NoA and CHED-D. Previously, due to the 

overlapping scope of certain commodity codes (e.g., 22029919 used both for fruit juices containing 

and not containing wild fruits of the genus Vaccinium from certain countries of origin mentioned in 

reg. 2020/1158), the system was unable to distinguish between when a NoA or a CHED-D was 

required and was defaulting to requiring the creation of a CHED-D.  
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This issue has been resolved by the addition of an attribute which will allow the selection of either 

document in the cases of a CN code/Country of origin combination with an overlapping scope, as 

seen in the example below: 

Previously: 

 
As of 6.14.0: 

 
New warning banner for certifying authorities when commodity scope overlaps between 

NoA & CHED-D 

A new warning banner has been developed for certifying authorities for cases in which the 

overlapping scope attribute (described above) has been applied to a commodity code and selected 

in a certificate. As seen below, it serves as a reminder to authorities to ensure that the correct 

document (CHED-D vs.. NoA) has been selected for a given overlapping scope commodity code.  
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 Bug Fixes:  

Fixed the mixed-up usage of Laboratory Report Reg. 284/2011 vs. Laboratory Report Reg. 

2011/884 

Fixed a backend issue in which the wrong accompanying document type could be called due to an 

error defining the document. 

 

 Improvement: 

Reconfiguration of “For transfer to” notifications 

A new specific “authorised for transfer” notification has been developed so that the authority of a 

Control Point selected in the CHED gets notified when a consignment has been accepted for transfer 

and it is on its way. If no authority is selected in the CHED, no notification is sent. 
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WEB SERVICES 

 Bug fixes:  
CHED - Harmonized seal number validation after inspection (II.19) in WS and GUI 

It is now possible to send a "New seal number" after resealing from inspection (II.19) via Web 

Services, even when no container is registered (Box I.17). This behavior is now aligned with the 

TRACES GUI. To do so a new schemaID will be used for the container number and that is 

“container_number_resealed_only“. The update is reflected in the WS CHED V2 documentation. 

COI - Enabled COI Classification Tree retrieval via WS for Control Body users 

Web Services users linked to a Control Body (CB), can now access the getClassificationTree method 

with input "coi" to retrieve CN codes for use in Box II.1 (Directory of products) on the COI certificate. 

This change aligns WS behavior with the GUI version of OOC. 
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Establishment Amendments Lists 

 Improvements 

A maximum of 50 entries is now allowed for the creation of an Establishment Amendment 

List  

In the process of managing establishment lists in TRACES by non-EU countries, it was observed that 

the system enforces a maximum of 50 approved entries per list.  

When creating a list, it is possible to select up to 50 operators without any issue.  

However, upon attempting to add a 51st operator, the "+Add establishment" button became 

inactive (in grey colour), indicating that the system has a strict limit of 50 operators per list:  

 

In addition, also a pop-up message appears under the reference number of the list indicating that a 

maximum number of establishments has been exceeded:  

 

In conclusion, the system allows the relevant authorities to finalize the list with 50 entries, whether 

all under the same activity (e.g., all 50 entries in LBM - Live bivalve molluscs activity) or with 

different activities (e.g., FFP - Fishery products and HON - Honey activities) within the same chapter 

(e.g., food). 

At the same time, the system enables the competent team to complete the list review and 

successfully publish the list. 
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Transporters’ Details Now Visible in the Means of Transport Section of the Livestock Vessel 

Page 

Within the chapter "Animal", under the section "Registered Transporter (REG-TRANS)", the relevant 

authority can now specify a vessel with the ship type "Livestock vessel" as a Means of Transport 

through the button “Add Means of Transport”:  

 

 

 

The Transporters section is now available in a livestock vessel page when navigating via "Actors" > 

"Means of Transport". 

This section displays detailed information about transporters associated with Livestock Vessels, 

including: 
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• Name 

• Country 

• Activity 

• Activity ID 

• Address 

• Validity Period (From / To) 

 

This enhancement ensures improved visibility of transporter data directly from the menu of livestock 

vessels. 

 

 Bug fixes 

Preventing Deletion of Operators with Valid Activity/s or with an ongoing Amendment Lists  

Previously, certain operators were incorrectly marked as “Delisted” while there were ongoing 

amendment lists in progress, or the amendment list has been published after that the only activity 

valid existing in the operator has been deleted. This led to situations where operators were deleted 

despite still having a valid activity:  
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What’s New: 

• Prevention of deletion when there is an ongoing Amendment List: The system has been 

updated to prevent an operator from being automatically deleted if there is an ongoing 

amendment list in progress. This ensures that operators are not deleted while still 

undergoing changes or updates. 

• Improved operator status handling: Operators with pending amendments will no longer be 

marked as deleted until all changes are fully processed, preserving valid activities and 

preventing inconsistencies. 

This update ensures that operators are not deleted prematurely, especially with the new 

functionality, where lists — following the removal of an activity from an approved establishment by 

the competent authority — are automatically published without prior examination by the relevant 

SANTE policy Units. This update improves the integrity of operator data and prevents confusion 

about the operators’ listing status. 

 

Prevention of Deletion of Means of Transports linked to registered transporters 

Means of Transports (MOT) that are linked to registered transporters cannot be deleted anymore. 

When trying to delete a Road vehicle that is linked to a valid operator with the activity REG-TRANS, 

REG-TRANS-AUTH-I or REG-TRANS-AUTH-II an error message will appear (MOT-ROAD-004), 

preventing the deletion of that Means of Transport: 
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When trying to delete a Vessel that is linked to an operator with the activity REG-TRANS an error 

message will appear (MOT-SHIP-013), preventing the deletion of said Vessel: 
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COI  

 Improvements: 

Endorsing Authority can save a COI extract without the need to sign 

The ‘Save’ Button has been added on the bottom of the page next to the other functions: 

 

Extended the access to COI for the Certifying Control Body in the EU 

Organic Control Bodies in the EU can now access all the COIs that the operators they certify are 

mentioned in. 

 Bug fixes:  

Organic Importer no longer selectable for non-EU operators 

Fixed a Bug due to which the activity ‘Organic Importer’ could be chosen for a non-EU operator. The 

selection now allows only EU-EEA (which includes all EFTA countries). 
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Authority Management 

 Improvements 

Several changes have been made to the management of BCPs in TRACES 

Sharing of the same TRACES code 

The restrictions for the use of the same authority code for different authority activities under the 

same Superior Authority have been relaxed. Even, if the domains of the BCPs are overlapping 

Addition of the type of transport is now mandatory  

A new mandatory authority activity field to indicate the type of transport of the BCP has been 

introduced. The following values can be selected from a drop-down menu in the new box: 

• A = Airport 

• F = Rail 

• P = Port 

• R = Road 

 

NOTE: only one type of transport can be selected. In case the BCP does checks on different 

transport types, an additional entry in TRACES is needed for any other type of transport. With 

the relaxation of the rule on the TRACES code this will be possible from now on. 
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The TRACES code of an authority activity should be alphanumeric 

With this release the TRACES Code of an authority can only contain numbers and letters, spaces or 

any other characters are no longer allowed. 

This means that all references in authorities like the example below will no longer be possible: 

 

Additional information on “Categories of animals and goods and specifications” can be 

added to the BCPs 

The new field “Categories of animals and goods and specifications” is optional. Several options can 

be selected from the pre-defined list: 

 

Additional information can be added for any selected option of the list above: 
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Selecting “Additional Specifications opens a free text field in English, but additional languages can be 

added: 

 

 

Changes to the advanced authority search 

Several updates have been done to improve the advanced search options for searching authorities: 

1. Status of the authority can now be selected 

2. The search results can be displayed as a list (= the classical view) or as a tree: 

 

When displaying the search results in a tree-view, the searched authority is displayed inside its 

authority hierarchy – including all the levels of superior authorities and the searched authority is 

highlighted: 
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3.  When searching for a BCP additional search fields are available. These fields appear 

when “BCP-Border Control Post” is selected as role on the search screen: 

a. Transport type  

b. Category of animals and goods 

 

Both fields have a drop-down menu from which one option can be selected. 

NOTE: not all the above-mentioned changes are in place for all BCPs at the date of the release, but 

will be implemented gradually, when updating the individual entries in TRACES. Additionally, as any 

other changes to authority entries in TRACES, the new information cannot be updated by the 

countries’ competent authorities but must be communicated to the TRACES Support team.
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These additional options aim to enhance the display of information in TRACES but are not linked to 

any 'background' rules that influence the selection of the correct BCPs inside the documents in 

TRACES.  The selection of the correct authority still remains the responsibility of the user completing 

a document. 

 

The Identifier number (TRACES code) of a Control Point is now mandatory 

The mention of the Identifier number is now mandatory when an authority user creates a Control 

Point profile in TRACES. 

 

Note that hiding details is not possible anymore,  

 

  



May 2025 

 

42 

 

User Profile Settings 

 Improvements 

Changes to the selection of notifications the users receive 

The notification subscriptions settings have been enhanced to allow users to fine-tune the desired 

level of notifications, with a clearer presentation of the different sections and a possibility to enable 

or disable in bulk by section. The settings for in-app and email notification are now independent. The 

settings also offer the possibility to opt out the default display of notification pop-ups, which are 

often numerous and cover a significant amount of the screen when they pop out. The settings are 

accessible through the same Edit Profile button from the interface found at the top right corner of 

the screen. 

On the user profile page, the notifications have been sorted by topics/modules – when accessing the 

user page all topics/modules entries are automatically expanded: 

 

NOTE: the list above can vary in length, depending on a user’s domain. A competent authority for 

the animal chapter for example will not see the notification lists that don’t fall under the animal 

section. 

At the top of the list, users have the option to unsubscribe from all emails and/or in-app 

notifications. Additionally, it is possible to select or unselect the individual notifications inside each 

of the lists: 
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When users have selected the preferred notification types, they need to select the preferred 

timeslots (which are indicated in Brussels time):  

 

An additional option to remove or show the blue pop-up notifications is also provided. This adds or 

removes the blue notification pop-ups that sometimes block the rest of the view. If the “Show 

notification pop-up” box is not ticked as in the screenshot above, the pop-ups don’t appear.  

If the box is selected, the in-app notifications the user selected earlier will also appear as the blue 

pop-up messages:  
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Operator Management 

 Bug fixes 

Correcting display of operator when searched by activity identifier. 

When looking for an operator with the activity identifier: 

 

Previously, there was a duplicate display of the activity identifier: 

 

This bug has been fixed and the identifier is now only displayed once at the level of the actual 

activity: 
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 Improvements 

New EU Approved section “Other carnivores establishments “, “OTHCARN-EST”. 

A new EU Approved section, “Other carnivores establishments”, “OTHCARN-EST”, has been enabled. 

Members States authorities are invited to create their relevant establishments under this section 

and activity “terrestrial animal establishment” 

 

 

This section is available in the relevant documents and certificates, e.g. EU INTRA, EU EXPORT, for 

the Place of Dispatch, Place of loading and Place of destination. 
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Assigning Means of Transport to registered transporters is restricted to the relevant means 

of transport 

The Means of Transports (MOT) that can be added to the Registered Transport Operators (REG-

TRANS, REG-TRANS-AUTH-I, REG-TRANS-AUTH-II) are now restricted to the relevant transport types.  

For the Operators with the activity REG-TRANS the only MOT selectable are Road vehicle and Vessel, 

the only Vessel type selectable is the “Livestock vessel” 
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For the Operators with activity REG-TRANS-AUTH-I and REG-TRANS-AUTH-II, the only MOT selectable 

is the Road vehicle: 
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