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I. Operator management 

• Resolution of a bug related to creation of cities not yet in the system. This prevented to create operators as their city could 
not be created.

• Possibility to create a private person as operator is  for the moment hidden and will be back after some fixes occur
• Resolution of a bug preventing BCP or CCA to modify the address or status of an operator. The responsible authority of the 

operator can make modifications and they are now correctly saved. 
• Resolution of a bug preventing to create operators in some countries because of no geographic data

II. CHEDPP

• Resolution of a bug related to printing of certificates with status “In progress” and “Documentary check” left empty. 
• When an authority (BCP or CCA) creates entirely a CHEDPP, box I.33 “Declaration” is now left empty. Previously identification of 

the authority was put there aside the responsible for the load statement which was not correct.

III. COI

• PDF box 21 is now unlocked

IV. Technical 
• Resolution of a bug where a deleted city postal code remained in index after save
• Update of the link to “How to create an EU login account” documentation
• Operator screen working with minification On
• OSM Map not displayed when Map settings disabled
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TRACES-NT is a multilingual online management tool which notifies, certifies and monitors 
trade in animals, products of animal origin, feed and food of non-animal origin, plants, seeds, 
propagating material, goods of organic origin and woods.
 
TRACES-NT is an e-government system, following the requirements of the EU Digital Agenda 
towards dematerialisation of health documents.

Dr Didier CARTON
Head of the TRACES Sector

European Commission
Directorate-General Health and Food Safety
TRACES Sector
F101 6/169
B-1049 Brussels
Tel.: +32 2297 63 50

Mail:   sante-traces@ec.europa.eu
Application:  https://webgate.ec.europa.eu/sanco/traces
Website:  http://ec.europa.eu/traces/
Presentation:  http://prezi.com/user/TRACES/

TRACES Toolkit: https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
TRACES-NT online help:  https://webgate.ec.europa.eu/tracesnt/help/general/Content/Home.htm 
FLEGT documentation:  https://webgate.ec.europa.eu/tracesnt/user-guide/flegt/index.html

This information sheet is intended for TRACES users. 
You can find this document and download it here. 
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