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What's New?

CHEDPP & PHYTO

1. General enhancements

Search

It is now easier and faster to retrieve results and open certificates which have a long

list of commodities.

2. Organisations management
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Duplicates are highlighted when creating a new operator

When a user creates a new operator a check for duplicates already existing in TRACES

NT is being made based on the name the country and the city of the new operator.

When a matching already existing entry is found, a blue box opens on top of the page,

displaying the information about the duplicate:
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Note: In case the new entry is indeed new and not a duplicate, the user
needs to click on the cross inside the blue box to close the box before the
new entry can be saved.

Competent authorities and control body users can modify operator's details

It is possible for users that are "hierarchically" above an operator to modify the oper-

ator's contact details. The conditions are:

l for competent authority users: the operator needs to be inside their country;

l for BCP/Customs office users: the Responsible for the load operator needs to have

their BCP/CO as Assigned responsible authority;

l for organic control body users: at least one of the operator's activities needs to b con-

trolled by the control body.
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Responsible authority users and control body users can delete operators

A user logged in as a responsible authority or an organic control body can delete an

operator for which he has administrative rights.

When the user opens the operator details a delete button is visible on top of the inform-

ation:

When clicking on the button a message pops up, asking the user to confirm

the deletion:

Clicking onOK deletes the operator. Clicking on Cancel leaves the operator valid.
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Note: If an operator acts under two different activities, for example "Plants"
(PHYTO) and 'Organics', this operator needs to be deleted in two steps by
the competent authorities: first one of the authorities needs to delete the
operator activity under their supervision and then the second authority may
delete the complete operator as described above.
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Validity of operator activities visible on several screens

When a user is looking at or searching for the information about an operator, the status

of the operator's activities is now displayed in several places.

1. A user requesting a new role as operator and searching for the company:

2. A user looking for operator information on the operators screen via the "organ-

ization menu:

3. A user looking at the profile of another user, whose roles need to be verified:
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Note: Point three is of particular use to the users who validate new
roles. As a new user role can only be validated, if the operator has at
least one valid activity. You can now see at one glance, if you first need
to validate the operator, before the user's role can be validated.

3. CHED-PP & PHYTO General enhancements
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New button

A new button calledMore has been added to the bottom of the certificate's page group-

ing several allowed actions. This is due to the added functionalities.

Bug fixing: select deleted RFL

It is not possible any more to select a deleted RFL in certificates - as before an error

message was shown at validation step.

Bug fixing: total of packages in total sum up for commodities

Resolution of a bug ignoring different type of packages in total sum up for commodities.
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Description of the commodity format has changed

Now it is possible to choose between different types of view: only mandatory or all

fields.

This has been done to allow a better visualisation of data.
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4. CHED-PP

Bug fixing: CCA unable to view some certificates in own country

The bug not allowing a CCA to view certain cases certificates made by a BCP in its own

country has been solved.

Bug fixing: RFL not able to see CHEDPP from other RFL users in the search screen

The RFL users no longer can view certificates from other RFL on the search results list.

NEW! Pending laboratory tests

It is now possible to search for CHEDPP with pending laboratory test from the advanced

search screen.
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NEW! CHED-PP deletion

It is now possible to delete a CHED-PP according to the following rules:

l the user is warned about this irreversible action and must confirm it;

l RFL can delete if status is DRAFT and NEW;

l BCP can delete if status is DRAFT and NEW and IN PROGRESS.

Status changes: Valid to Authorised for movement to APD

A CHED-PP signed for control at APD does not longer have status Valid but Authorised

for movement to APD to allow a faster identification of such documents.
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Status changes: Valid to Authorised for Transshipment

A CHED-PP signed for transshipment does not longer have status Valid but Authorised

for transshipment to allow a faster identification of such documents.

Bug fixing: Cloning PHYTO into a CHED-PP

Several bugs occurring during the cloning of a PHYTO into a CHED-PP were solved.

Certificate tabs visible only depending on user rights

The different tabs (Part I, II, III, Europhyt) are now only visible if they are pop-

ulated or if you have the right to access them in order to add information.

Note: For example, a RFL only see tab Part I on a Draft certificate.

Box I.1 / I.5 /I.7

The city of the operator is now visible in the interface and in the PDF.
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Box I.7.

The Responsible for the load is now automatically filled according to the RFL profile

of the user filling Part I.

Box I.8.

When a CHED-PP is a clone of a PHYTO, the PHYTO is now correctly mentioned on the

PDF.
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Box I.8.

Time zone is displayed in both certificate page and PDF for accompanying documents,

which may indicate why date varies.

Note: When the date is set, as it is an absolute date/time it is defined at the
specified day/month/year, at midnight, for the current user time zone
(account settings). This means that anytime the certificate is accessed by
someone else on a time zone one hour before the previous user's one, will
see it one day backward.

Box I.13.

The Country of dispatch is now filled with the country issuing the PHYTO certificate,

in case of cloning.
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Bug fixing: Box I.16.

The bug not allowing the seal number to be saved or printed if there was no container

number has been solved.
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Box I.29.

l New: It is now possible to link commodities and wood packaging material thanks to num-

bers appearing on the left of the description lines.
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l New: The the list of Country of Origin for commodities is now alphabetically sorted.

l New: It is now possible to enter the ISPM 15mark forWood Packaging Material

(optional).

l Bug fixing: Resolution of a bug where in a particular case not mandatory columns were

requested if left empty.

Box I.33.

l New: [Box I.33 and II.20] The date and time are now always generated according to

logged user's time zone profile.

l Bug fixing: Resolution of a bug where some IT characters were appearing in the Declar-

ation.
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Box II.6.

l Bug fixing: Resolution of a bug preventing to submit multiple .pending laboratory tests

results on one CHED-PP.

l Bug fixing: Resolution of a bug making that Pending laboratory test were not generating

any fiche for sampling on the PDF.

Box II.5.

Bug fixing: Resolution of a bug where a wrong value was displayed on PDF for physical

check Not done on certificate signed as In Progress.

Boxes II.9 and II.9

These boxes are now correctly crossed out on the CHED-PP PDF.
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Box II.18.

It is now possible to add information about Resealed container.

Box II.22.

Customs Document Reference added as free text box.
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Partial accepted / rejected tab

The accepted / rejected tab now correctly summarises theWood packing materials,

the same way as for commodities.

Europhyt tab

l Bug fixing: The coherence rule for the format of the container number now correctly only

applies to boat in Europhyt notification tab.

l New: It is now possible to submit multiples Europhyt notification on one single CHED-PP.

Bug fixing: add control (in French)

Resolution of a bug preventing to add a control (Part III) in French.

What's New?

March, 2018

Page 23 of 29



Bug fixing: fiche for sampling corrected

The fiche for sampling is now correctly generated on the PDF in case the lab test applies

toWood Packages Material.
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5. PHYTO
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General enhancements

l The CCA of the entry point is now able to see PHYTO.

l Bug fixing: Financial liability statement does not appear any more on the PDF when it has

not been ticked in the certificate.

l Bug fixing: Resolution of a bug allowing an operator with Organic and Plant activities sub-

mit for certification a PHYTO certificate using the organic profile. Now an Operator with

both Plant and Organic activities can only submit a PHYTO as Plant Establishment.
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l Bug fixing:Resolution of a bug leading to error 403 when searching aPHYTO by CN code.

l Bug fixing: Resolution of a bug which was generating same Local reference number when

Copy as new a certificate.

l Bug fixing:Resolution of a bug preventing validating a PHYTO for re-export from an exist-

ing PHYTO.
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Box 11

Resolution of a bug leading to an error in the box 11. Additional declaration in relation

with Xyllela fastidiosa Decision.

Previous release notes
Consult here:

Version 3.1.0 (15/01/2018)

Version 3.0.0 (15/01/2018)

Version 2.6.5 (16/10/2017)

Version 2.6.0 (04/07/2017)

Version 2.5.1 (04/04/2017)
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European Commission

Directorate-General Health and Food Safety

TRACES-NT Sector

F101 6/169

B-1049 Brussels

+32 2 297 63 50

Mail: sante-traces@ec.europa.eu

Application: https://webgate.ec.europa.eu/sanco/traces

Website: http://ec.europa.eu/traces/

Presentation: http://prezi.com/user/TRACES/

TRACES Toolkit: https://circabc.europa.eu/w/browse/ac0bd3d2- 66ae-

4234-b09c-a3fa9854acfd

TRACES- NT online help: https://webg-

ate.ec.europa.eu/tracesnt/help/general/Content/Home.htm

This information sheet is intended for TRACES-NT

users. | You can find this document and download it

here.
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