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Commodity box for all Documents 

 Improvement: A tool tip has been added to the commodity rows in the 
description of the consignment box  

To increase the legibility of the documents’ entry forms, a tool tip will be displayed to each 

commodity row within the Description of the consignment box of TRACES documents / certificates. 

Instead of displaying the full title of the Nomenclature code, an information icon is shown next to 

the code itself. 

 
When clicking on the info-icon (see images above) the full product code description is shown in a 

pop-up: 
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EU INTRA  

 Improvement: New options included as Means of Transport: 

Two new options have been included as Means of Transport in INTRA certificates, “On foot” and 

“Other” 

 
When the option “other” is selected, a mandatory description box opens 

 
 

 Improvement: New status “DELETED” for an EU INTRA control:  

This improvement will allow authorities/AVOs to delete a control that has been recorded in 
Part III of an EU INTRA. Once a “Control” is deleted, it will not be visible in the PDF version of 
the INTRA certificate and it will not be possible to restore it. 
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 Part III of INTRA certificates adapted for consignments not subject to 

Welfare checks 

Fields relevant for Animal welfare checks, III.5 (box “Number of animals checked”), III.7, III.8, 
III.10 and III.12 will not be available for movements of consignments of animals and goods 
not falling under the rules of Regulation 1/2005 (e.g. embryo, semen and some products). 
For live animals not mentioned in Regulation 1/2005, these checks will remain available but 
not mandatory. cf below: 

• III.5 Number of animals checked  

 
•  III.7 Welfare checks  
• III.8 Non-compliance with welfare legislation  

 
• III.10 Impact of the transport on animals  
• III.12 Follow-up of quarantine or isolation  

 
NB. These fields will not be displayed in the online certificate but will appear empty in the 
corresponding PDF.  
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 New options added in box III.9 of INTRA certificates - Non-compliance 

with Health Legislation  

To declare a consignment the authorities can select two new options in Part III Controls of 
an EU INTRA: 

- Other-Non-arrival of the consignment, to specify that the expected consignment 
never arrived at destination. 

- Other, when none of the non-compliance reasons apply (this will open a free text 
box to allow to specify). 
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CHED 

  New validation rule for transhipment  

In cases where box I.20 “for transhipment” is selected, it is now mandatory to fill either the 
3rd Country or the Border Control Post/Control Point/Control Unit. When none of these are 
completed, an error message is displayed when signing the CHED: 

 
 

CHED-D improvements  

 New mandatory documents to be selected in field I.9  

The relevant combinations of commodities and countries of origin that are listed in the Annexes of 
the Commission Implementing Regulation (EU) 2019/1793 and of the Commission Implementing 
Regulation (EU) 2020/1158, will now require specific mandatory documents to be attached and 
uploaded in the field I.9 of the CHED-D. In particular, the selection of the concerned commodities 
and countries of origin will require the following documents:  

• Laboratory Report Reg. 2019/1793 and Official Certificate Reg. 2019/1793;  
• Laboratory Report Reg. 2020/1158 and Official Certificate Reg. 2020/1158.  

If not selected, the system will automatically deliver an error message when trying to save as a draft 
or to submit Part I of the CHED-D, informing the user about the necessity to upload field I.9 the 
relevant documents.   

  
 

 

 

 

 

 

 

 



April 2024 

 

8 

 

 

 

EU EXPORT  

 An Appointed Veterinary Officer (AVO) can sign electronically an EU 

EXPORT certificate  

With this release, AVO officers have been enabled to electronically sign an EU EXPORT certificates, 

provided that the AVOs’ responsible authority is also enabled to sign electronically in TRACES. 

NB, like the LAU officers, the admin user of the AVO needs to delegate the use of the e-seal to the 
AVO. 
 

Certified Drivers/Attendants 

 Improvement: EU National Contact Points can select responsible 

authority of the country for certifying drivers or attendants 

When creating the certificate of approval linked to the vehicle registered to one of the 
sections REG-TRANS_AUTH-I, REG-TRANS-AUTH-II , an EU NCP user can manage the Drivers 
and Attendants, and is able to select the issuing authority for the certificate of approval 
linked to the vehicle (trailer/truck) from any of the country's authorities 
(CCA/RCA/LAU/LCP).   
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PHYTO/IPPC ePhyto 

 PHYTO for re-export from an IPPC ePhyto 

It is now possible to create a re-export phytosanitary certificate from an existing IPPC 
ePhyto. From the IPPC ePhyto search engine: 

 
 
Click on “clone as...” button and choose the new option “Phyto for re-export": 

 
 
A pop-up window will appear, and you must fill the 3 mandatory fields:  
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An intermediate window “mapping ePhyto commodities” will show up. You must verify that 
the information is correct and, if necessary, to add/delete species:  

 
 
To add/delete commodities:  
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When the mapping is complete, submit the application. A new certificate for re-export will 
be created containing all the information's from the mapping:  

 
 
And the link with the original IPPC ePhyto will be created and will show up in the “links” 
field and in box 10:  

 
This original phytosanitary certificate will appear in box 10 in the PDF:  
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Means of Transport  

 Creation of a certificate of approval of means of transport by road for 

long journeys: the search function for the issuing authority has been 

improved:  

An advanced search option was added in the certificate for approval creation page to 
facilitate the search of the issuing authority:  

 

 

COI  

 Improvements: When replacing a COI, the system will automatically 

request new CN code if the old one is deleted.  

When an CN code was removed from the database, it was not possible to replace ongoing 
documents with that CN code. 
The bug has been fixed and upon the replacement of the document the system will request a new 
CN code to replace the outdated one instead of displaying an error. 
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Organic Operator Certificate 

 Improvement: New dashboard for favourite organic operator 

certificates  

Operator users can create a list of “favourite" Organic Operators Certificates so that they can be 
notified when they undergo some changes. This list displays only certificates in status Issued.  
They can access it via the “Dashboard” section:  

 
 

 To create a list, they need to add click on “+Add certificates”.  

 
 

Then they need to search for the certificates and mark them by clicking on the star at the left of each 
of the certificate references. Then click on “Add to favourites”.  
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By clicking on “Refresh”, the newly added certificates will be displayed in the list. The possible 
actions are to view the “PDF certificate” and to “Remove” the certificate from the list:  

 
 

Whenever a certificate is reissued, the list will be updated automatically, so that always the latest 
version is displayed.  
Operator users can choose to be notified when their favorite certificates are modified. They need to 
activate the new notification option “Organic Operator Certificate favourite changed” in their 
TRACES profile page: 

 
  

 Improvement: New notification for Control Bodies on certified organic 

operator modifications   

The new notification option “certified operator updated” will notify Control Bodies whenever there 
is a change within an operator that has a certified organic activity. Note that this only applies to 
changes to the operator itself and specifically: operator details, operator identifiers and addresses. 
No notifications are sent if an existing activity is updated/deleted or a new one is created.  
 

Control Body users can chose to be notified when an operator has been modified. They need to 
activate the new notification option “Certified operator updated” in their TRACES profile page: 

 
 

 OOC Web Services Changes  

 The element “Surface” in field “II.3 - Information on the land” is no longer mandatory.   
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 OOC – additional countries extension for Operators  

Extend Operator main contact details with an option to list "Additional countries with organic 
activity for Control Bodies certifying operator who have land in more than one EU members states: 
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