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General Improvements   - Improved layout of the news items display  

In case of a planned unavailability of TRACES, the relevant information will be clearly displayed in a 
light yellow box as part of a news article:  

 
 
In addition, important news will be displayed in a banner on top for the TRACES interface. The 
banner can be found between the main header of the page and the navigation menu. This banner 
will not only be visible on the homepage of TRACES, but on every page the user visits.  

  
 
Please note that it will also be possible to subscribe to specific news items. To do so the user needs 
to click on the profile icon in the top right corner of the page, then on “edit my profile” and on the 
profile page select the news article notifications:  
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General Improvements - Reorganisation of the top bar of certificates  

In order to make more space available for future tabs in documents/ certificates, the top bar 
of all certificates and documents (CHED, COI, EU IMPORT etc.) has been reorganized.  
The "current" status of the document is now displayed above the bar, to the right part of 
the screen:  

 
 
The "Next" action to be performed appears when the cursor is placed on the "current" 
status:   

 
 

General Improvement - Technical optimisation to improve performance 
when saving / validating  

In order to speed up the saving/validation of certificates with many product lines the 
performance of TRACES has been optimized.  
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Establishment amendments lists – upper limit of amendments per list 
established 

An upper limit of 50 amendments (modification/removal of existing establishments, listing 
of new establishments) per list that is submitted will be implemented.” 
 

CHED - Fixed reported issues relating to the display and operation of 
frequency of physical checks  

Border Control Posts can now visualize the applied check frequency banner when status is 
‘NEW’   

 
 

CHED-PP: possibility to attach supporting document to non-compliance tab  

Authority users can now add an accompanying document when filling in the details on non-
compliance in CHED-PP. Users would have to click on “add document” right after the box of the 
measures taken:  

 
 
If this option is chosen, both the file reference and attaching the document itself will be mandatory:  
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CHED-P Bug fix: Allow to change sample type when submitting results for 
pending lab tests 

A bug in CHED-P has been fixed that prevented users from adding or changing the sample types in a 
pending laboratory test. 
 

INTRA - Adding “transit countries” to a DRAFT  

Users can now add transit countries (box I.22) to an INTRA certificate with DRAFT status.  
 

INTRA - Sorting certificates by status  

INTRA certificates can now be sorted by their STATUS, in order to do so the user needs to click on 
the status option within the EU Intra Search bar:  

 
 

INTRA - Adding direct control  

Authority users from destination/transit countries can now add direct control to an INTRA certificate 
using the blue box on top of the search bar. 

 
 
Previously, an error 500 message popped up, but this has now been fixed.  
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IMPORT and EXPORT – Box I. 7: Manual selection of country of origin 

Box I.7 – “Country of origin” is no longer filled-in automatically, and its link with box I.27 – 
“Description of consignment” has been removed. The user must now manually select the 
country of origin in Box I.7 of the EU IMPORT / EXPORT certificate, as appropriate according 
to what applies for the commodities concerned, from a drop down list that includes the 
countries of the establishment/manufacturing plant in Box I.27, and Place of dispatch in Box 
I.11, as illustrated below: 

 
 

IMPORT - Reduction of email notifications sent  

For performance reasons the sending of notifications is substantially reduced:  
- "EU Import Created" email notification will no longer be sent. Authorities that validate EU 
IMPORT certificates should instead use the search functionalities offered in the online 
interface of TRACES.  
- "EU IMPORT Validated" notification will only be sent to the following operators:  
    • The creator of the EU IMPORT  
    • The Responsible for load (in cases where it has been indicated in the EU IMPORT), 
Consignee and Place of Destination  
Please note that the “EU IMPORT Validated” notification will no longer be sent to 
authorities.  
- "EU IMPORT Rejected" notification will only be sent to the creator of the EU IMPORT. 
 

INTRA and EXPORT - Certificate Model title modification  

Improvements have been made to further align the PDF of certain certificate models from 
TRACES with the corresponding models as set out in Implementing Regulation (EU) 
2020/2235.   
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More specifically, in Part I of certificates, the title is currently a static field with a single 
translation ("Official certificate to the EU", "INTRA" or "Export Health Certificate"). However, 
some other variants exist (listed below), which will be possible to be adapted thanks to this 
new improvement.  

 For EU Import:   
o "Animal health/Official certificate to the EU"   
o "Animal health certificate to the EU"  

 For EU Export:   
o "Export Declaration" (for model "Export Declaration for the export of 
Pork/Beef/Mutton (Meat/Offal/Meat Products) from eligible EU Member States 
to Hong Kong (V2.)")  

 For EU Intra   
o "Notification CIRCUS"   
o "Notification CERTAIN GERMINAL PRODUCTS"  
o "Notification certain AQUATIC ANIMAL"  
o "Notification AQUATIC ANIMALS subject to surveillance"  
o "Notification certain BUMBLE BEES"  

 

COI – The layout has been modified to match the legislation 

Changes to the box ‘For Control Body or Authority Issuing Certificate’  
 Documentary check: it is mandatory to confirm that the documentary checks have 

been performed 
 Physical check: From now on, the issuing body can only chose between “yes” and 

“no”. the option “not acceptable” is no longer available 
 New box added for the laboratory test: To indicate if laboratory tests were 

performed or not 
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The requirement for the issuing body to fill Box 20 ‘Prior Notification’ has been removed 
and the box is now optional for the Issuing Body.  

 
Box 20 will now be mandatory after the COI has been issued by the issuing body or 
authority. This means that it needs to be completed, when the for the Competent 
Authorities at the Border Control Post (BCP) or Point of Release for Free Circulation (PRFC) 
sign the COI:  

 


