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General Improvements - Bug fix for the management of authorities: Country 
Administrator users can edit certain authority details 

After the discovery that Country Administrator users where able to edit authorities in their countries 
without any restrictions, the possibility to edit the authorities was removed from them completely 
some time ago. 

The settings have been fixed and Country Administrator users are now able to  

- Edit the authorities’ contact details: adding or editing an email address, phone number etc. 
But NOT changing the authority’s name or address.  

- Additionally, they are able to modify the regions assigned to the authority’s activities. 

Both boxes have an “edit” button that the user needs to click in order to update the information: 

 
 

General Improvements - Means of Transport management: LMS NCP users 
are able to create and activate livestock vessels 

An LMS NCP user can create and validate Livestock vessels in their country through the main “Means 
of transport” menu. To do that, the user needs to click on “New Means of Transport” and select 
“New ship”: 
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On the next screen complete the mandatory details: Ship’s name, country and type. Then click on 
“create ship”: 

 

In order to activate the vessel, click on “add new certificate” and enter the details in the appearing 
screen (see second screenshot for this), then change the status to active and save your changes: 

 

On the ship’s certificate page enter all mandatory information, click on “create certificate” and then 
on the little back arrow to return to the main page of the vessel. The certificate is automatically 
added to the details and you will now be able to activate the vessel as described above. 
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General Improvement – Operators’ management: activity type code 
displayed next to the activity 

Since ABP operator activity type official names are very long and not very user-friendly, their official 
codes are now displayed next to the spelled out activity. 

Example: 

OCAFTB - "Alternative processing method: combustion of animal fat in a thermal boiler process 
plant" 

The change has been applied to all chapters where activities do have an official code (e.g.  Food). 

When adding an activity to an operator: 

 
 

When selecting an activity in the advanced search: 
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Inside an Establishments’ list: 

 
When adding a modification to an amendment list (relevant for non-EU countries’ LMS NCP users): 

 
 

 

Establishment amendments lists - ABP – Improvement: possibility to add 
product type and associated activities 

It is now possible to add one or several product types and associated activities to an ABP activity of 
an operator.  

Insider the box the user needs to click on the “Selection” button and choose the options that need 
to be displayed: 
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Establishment amendments lists - ABP – Improvement: operator inside the 
EU – adding a category is now mandatory 

When creating an ABP operator in an EU Member State it is now mandatory to indicate the category 
(i.e. Category 1, Category 2 and Category 3). It is not possible to successfully create an operator 
under the ABP chapter without the indication of the category. The system will display an error 
message. 

Visually, the category is shown in red until the selection is made. The box is also marked with an 
asterisk: 
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Establishment amendments lists – Introduction of a new activity type for 
EU operators under the LBM section 

The new activity type "Intermediary operator" has been created and made available as an additional 
activity under the EU LMS section Food - "LBM – Live bivalve mollusks": 

 

 

Establishment amendments lists – ABP operator – new optional field for 
TSE feed ban registration authorizations 

A new optional free-text field for TSE feed ban registration authorizations has been added to EU ABP 
operator activities. Data recorded in that field will also be reflected in the corresponding lists of 
operators generated from TRACES. 

This information can be introduced through the operator details screen from the actors > operator 
menu: 
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Inside the establishment list: 

 

In the corresponding PDF: 

 

 

Establishment amendments lists – Bug fix: Synchronization issues have 
been resolved 

An issue concerning some synchronisation problems that resulted in discrepancies between the 
PDFs and the operators that are found in the main menu has been fixed. 

IMPORT - Improvement: New values added for Box I.20 "Certified As or For" 

In order to follow COMMISSION IMPLEMENTING REGULATION (EU) 2020/2235, new values for the 
Box I.20 "Certified as" of the EU Import have been added in TRACES NT: 

 Further keeping 
 Organic fertilizers and soil improvers 
 Exhibition 
 Ornamental aquaculture establishment 
 Release into the wild 
 Confined establishment 
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DOCOM - Bug fix: Replacement DOCOM PDF was missing reference to the 
Replaced DOCOM 

The PDF of a Replacing DOCOM did not have the reference to the Replaced DOCOM (and vice versa). 
The bug is fixed and the document are now refferenced. 

 

DOCOM - Improvement: A DOCPOM can now be saved as new 

A user can now save a DOCOM in status NEW. This DOCOM gets a final reference number, is visible 
to all concerned users but can still be updated before it is signed. 

A DOCOM can be saved as "NEW", when it is started and is currently UNSAVED or when it is in status 
DRAFT. in both cases a "Save as New" button is available to the user. 

Note that the following actions are available once a DOCOM in status NEW: 

 Save as New 
 Sign  
 Cancel 
 Replace 
 Copy-as-New 

 

INTRA – Improvement for the submission of controls  

It is now possible to submit a control with the option 'no' selected in box III.2, III.3 and/or III.7. 

 

INTRA – Introduction of the digital signature  

The digital signature for EU INTRA, is now available for the certifying official veterinarian and AVO 
users. 

Veterinary authorities that are already signing electronically CHED-A/-P, will be able to apply the 
same e-seal so as to sign electronically official certificates for Intra Union movements. Authorities 
that are not yet equipped with an electronic seal, are kindly requested to contact the TRACES 
Helpdesk to express their interest. 
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Admin users of authorities that are already equipped, can delegate the use of the organisation’s e-
seal to other users, or users from subordinate authorities. In case of further questions on the use 
and delegation of the electronic seal in TRACES, please contact the TRACES Helpdesk. 

Please note that the use of the electronic seal for the EU Intra module will also be enabled for users 
of Appointed Veterinary Offices. For the use of the e-seal by AVO users, the same rules as regards 
the seal delegation apply just like for authority users. 

AJL – Improvement to Box II.8 “Additional checks” 

Box II.8 Additional checks is now available as a free-text box for authority users 

 

 

CHED – Improvement: The link between COI and CHED has been improved 

A CHED with Organic products can only be Validated if: 

1) The product type “organic” is selected in the description of the consignment in the CHED 
2) A COI has been manually marked as cloned in box I.9 of the CHED:  

 

3) This COI marked as cloned is in one of the below statuses: 
 "Can be relased as organic" 
 "Can be released as in-conversion" 
 "Can be released as non-organic" 
 "Base for extract" 
 "Depleted" 
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IMPORTANT:  

 None of this applies if the CHED is rejected. 
 The CHED cannot be validated if the COI status is one of the following: 

o To be released as non-organic 
o Cannot be released for free circulation 
o OFIS irregularity; Replaced 

 

CHED-PP: Special import requirements, a new help-to-decision tab in CHED-PP  

This new tab will allow operators responsible for the consignment and EU border authorities to 
check if all import special requirements have been included in the additional declaration of the 
phytosanitary certificate.  

IMPORTANT: The completion of the new Special Requirements’ tab is optional.  

The relevant special requirements articles will be displayed depending on the selected EPPO code, 
CN code, country of origin, region of origin, country of destination or region of destination and a 
series of questions that will have to be answered by the user. 

 

Once the user has answered these questions, the special requirements will be displayed below the 
questions. The articles/points from the annexes will be shown entirely with all the possible options:  
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IMPORTANT: Please keep in mind that this help-to-decision tool is still under development and is 
still at its initial stage. Therefore, not all regulations/decisions/emergency measures are included 
yet. If you detect an article missing, please report it to the TRACES Helpdesk. Work is already in 
progress to make this tool more user-friendly (less questions, more automation, etc.). 

IMPORTANT: Please also note that the scope of this tool is to assist official inspectors but will not 
replace the inspectors’ tasks with regards to taking the final decision on the consignment that is 
presented for official controls. TRACES is not to be blamed for a wrong decision made in case of any 
missing information. 

 

CHED-PP/PHYTO: Migration of EU plant health operators under the “PLANTS“ 
section 

EU operators in section PLANTS will be migrated into the EUPO* or EURPO** sections with version 
6.4.0. 

EU PLANT operators in status “New” will be migrated to the EUPO section keeping their status 
“New”. 

EU PLANT operator in status “Valid” will be migrated to the EURPO section keeping their status 
“Valid”. 

 

*EUPO: EU professional operators other than EU registered professional operators 

**EURPO: EU registered professional operators 
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CHED-PP: Improvements on the non-compliance tab 

Small bugs affecting the details on the non-compliance tab have been fixed. Notably, the tab now 
remains visible when the CHED-PP status is “replaced”. This will allow better traceability of the 
decisions that have been taken on the consignment (e.g. a CHED-PP that was rejected because of a 
documentary issue can be replaced by a valid CHED-PP if the documentary issue has been 
corrected). The documentary issue can be traced back from the initial CHED-PP.   

Additionally, a delete button has been added, which will allow the inspectors to delete the tab when 
necessary. E.g., in case the problem was quickly solved or in case of a mistake by the inspector. 

 

COI – Updates of box 6 “Operator who buys or sells the product without 
storing or physically handling the product” 

- Modification of box 6 “Operator who buys or sells the product without storing or physically 
handling the product” so the component is already displayed when the COI is initiated and there is 
no need to click on “Add”: 

Before 

 

 

Now 
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COI – Updates of box 6: resolution of a bug 

- Resolution of a bug that was preventing EO and CB users from including an operator in box 6 after 
its selection from the list: 

 

 

COI Search – bug fix for sorting the search results 

- Resolution of a bug that was ignoring the “Point of release for free circulation” option when sorting 
by “Country of clearance” in the in COI search page. Now “Point of release for free circulation” is 
also considered in line with the new COI regulation. 

 

 

COI – bug fix: that prevented certain users to view a COI 

Resolution of a bug that was not allowing Customs offices and Customs systems users see and access 
COIs via the regular search when their country PORFFC is selected in box 10. 
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Organic Operator Certificate – Improvements: removal of name of signing 
user 

The name of the signing user was removed from Box I.7 in pdf only  

Traces: 

 

PDF: 

 

 

Organic Operator Certificate – Improvements: Sorting order of the operator 
activities 

In the Organic Operator Certificates PDF, operator activities are sorted in the same order they appear in 
the certificate page 

Also, fix order of categories of products and production methods 

Traces: 
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PDF: 

 

 

Organic Operator Certificate – New functionality to delete a certificate 

New functionality that enables users to delete an organic operator certificate. A certificate can be 
deleted: 

 in DRAFT status 
 By the user who created the Certificate 

It would be also important: not to forget to delete any existing link. E.g. if the draft is reissuing a 
certificate, when it is deleted, the link will be deleted as well, so that the 1st certificate can be reissued 
again. 

Concerning the operator activities, they are not created/modified when a certificate is still in draft status, 
so deleting the certificate should not have any effect on them. 

 

Organic Operator Certificate – further improvements 

Further improvements have been implemented concerning the validity of the organic operator 
certificates: 

- when a certificate is about to expire, the control body of the operator will receive a 
notification 

- The validity of an organic operator certificate is automatically set to “expired” when the 
expiry date is reached 

- A certificate that is in status “suspended” is automatically set to “expired”, if the expiry date 
is reached, when the certificate is reinstated. 


